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ENVIRONMENT, SOCIAL AND 
GOVERNANCE

Established in 1971, Four Seas Mercantile Holdings Limited and its 

subsidiaries (collectively referred to as the “Group”) has become 

a well-known brand in Hong Kong and Chinese mainland over the 

past half-century. The Group has paid close attention to our business 

impacts from our manufacturing, wholesaling, catering and retailing 

operations on society and the environment, and are identifying 

different ways to minimise these. The Group is pleased to publish our 

annual Environmental, Social and Governance (“ESG”) report for the 

year ended 31 March 2023 (the “report”) in accordance with the ESG 

Reporting Guide set out in Appendix 27 of the Rules Governing the 

Listing of Securities on The Stock Exchange of Hong Kong Limited. 

Unless otherwise stated, this report covers the period from 1 April 

2022 to 31 March 2023 (“reporting period”).

OUR VISION

Protecting the environment and contributing to the community 

have been an integral part of the Group. Consistent with past years, 

the Group continues to incorporate sustainability into day-to-day 

operations to embrace the value of corporate social responsibility 

and environmental excellence. The Group endeavours to identify 

continuous improvements in these areas and ensure their full 

integration into our business operations, to move towards a more 

sustainable future.

OUR ESG MANAGEMENT PROCESSES AT 
A GLANCE

The Group realises that the awareness of staff, comprehensive 

company policies and effective data collection procedures are vital to 

the success of our ESG reporting. Similar to previous years, we have 

conducted a regular review on and refinement to our data collection 

processes for a smooth ESG management process that is accurate, 

effective and efficient.

This report covers al l  ESG report ing aspects identif ied as 

material to the Group and its stakeholders through our materiality 

assessment and stakeholder engagement during the reporting 

period. Stakeholder engagement is conducted regularly to identify 

changes to ESG priorities, to be reflected in each year’s report. The 

engagement sessions serve as a platform and an opportunity to allow 

communications for staff at different levels of the Group to share their 

view and opinions on ESG issues, and provide updates on progress and 

new developments. The dialogue is key for continuous development 

and improvement of the Group’s ESG management processes and 

visions.

ᐑྤeٟึ及၍ط

四洲集團有限公司ʿ其ڝ᙮公司（୕၈�͉集團�）׵
一ɘɖ一年ϓͭd׵ཀ̘̒ߏ˰ࡈʊϓ࠰މಥʿʕ
਷ʫήٙٝΤۜ೐f͉集團੗ʲᗫءҢٙࡁႡிe
ҭ೯e᎛භձ零ਯุਕ࿁ٟึʿᐑྤٙᅂᚤdԨ͍
ίరҬʔΝٙ˙جਗ਼ᅂᚤಯЇ௰Эf࣬ኽ࠰ಥᑌΥ
༱ٙᐑྤeה፽27ڝۆ有限公司ᗇՎɪ̹஝ה׸ʹ
ٟึʿ၍ط（�ESG�）జѓܸˏd͉集團್ؚ̊೯࿚
Ї二零二三年三˜三ɤ一˚˟年ٙܓESG年ܓజѓ
（�͉జѓ�）fৰ˖່̤有̮ܸהd͉జѓ଄ႊ二零
二二年四˜一˚Ї二零二三年三˜三ɤ一˚ಂ間
（�జѓಂ間�）f

Ңٙࡁᗴ౻
ॹٙ一௅אᚐᐑྤձ回㉿ٟਜ一直͉݊集團ʔ̙ڭ
ʱf͉集團ၾཀ̘年ܵڭܓ一ߧdᘱᚃਗ਼̙ܵᚃ೯
࢝ፄɝ˚੬ᐄ༶d˸體ତΆุٟึப΂ձՙ൳ᐑྤ
ٙᄆ࠽f͉集團ߧɢ׵༈ഃჯਹܵᚃҷආdԨᆽڭ
̙ܵᚃ೯࢝̂ʱፄɝҢุٙࡁਕᐄ༶d˸ᒕΣһ̙
ܵᚃٙ͊Ըf

ҢٙࡁESG၍ଣݴ೻฿ᚎ

͉集團ଉ׼dࡰʈจᗆeҁഛٙ公司݁ഄʿ有ࣖٙ
ᅰኽ收集೻ҏމҢࡁනлᇜႡESGజѓٙᗫᒟfၾ
ֻ年߰޴d͉集團֛ಂᏨীʿҷഛᅰኽ收集೻ҏd 
˸නлආБ๟ᆽe有ࣖʿ৷ࣖٙESG၍ଣ೻ҏf

͉జѓ଄ႊה有͉׵జѓಂ間ீཀҢ׌ࠅࠠٙࡁ൙
Пʿܵ΅٫ਞၾ஗ᆽႩމ࿁͉集團ʿ其ܵ΅٫Ͼ
Ԋ᙮ࠠɽٙESGజѓᄴࠦf֛ಂܵ͟΅٫ਞၾীሞ
˸ᗆйਗ਼ίӊ年జѓʕˀ݈ESGԫධᎴ΋ٙ΂Оᜊ
ਗf有ᗫীሞ͉މ集團΢ॴɛࡰʘ間ٙ๖ஷ̨̻d 
ᔟϤঐ੄ఱESGԫ֝౤̈จԈʿج޶dԨၡ൨௰อ
ආ࢝ʿ೯࢝ઋرf༈ഃ࿁༑࿁͉集團ESG၍ଣݴ೻
ʿᗴ౻ٙܵᚃ೯࢝ʿҷഛЇᗫࠠࠅf
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OUR ESG MANAGEMENT PROCESSES AT 
A GLANCE (continued)

This report gives an overview of the ESG policies and performance of 

the Group and covers majority of our subsidiaries in manufacturing, 

wholesaling, catering and retailing operations located in Hong Kong, 

Chinese mainland and Japan accounting for approximately 80% 

(2022:79%) of the Group total revenue for the year ended 31 March 

2023. The Group will continue to optimise and improve the coverage 

of disclosure in this report.

During the process of preparation of this report, we summarised the 

Group’s performance in corporate and social responsibilities based on 

the principles of “Materiality, Quantitative, Balance and Consistency”. 

Please refer to the table below for our understanding and response to 

such reporting principles.

Reporting Principles Definitions Our Response

జѓۆࡡ ᙑ່ ҢٙࡁΫᏐ

Materiality The issues covered in this report should reflect the 

significant impacts of the Group on the economy, 

environment and society, or the scope of 

assessments and decisions of stakeholders being 

affected.

T h r o u g h  c o n t i n u o u s  c o m m u n i c a t i o n  w i t h 

stakeholders, combined with the Group’s strategic 

development and business operations, we can 

identify current material sustainable development 

issues.

׌ࠅࠠ ͉జѓה଄ႊٙᙄᕚᏐˀ݈͉集團࿁຾᏶eᐑ
ྤʿٟึٙࠠɽᅂᚤdאᅂᚤᛆू޴ᗫ٫൙П
ʿӔ֛ٙ範ᖚf

ஷཀၾܵ΅٫ܵᚃٙ๖ஷʹݴdԨഐΥ͉集團኷
ଫ೯࢝ʿุਕ༶ᐄઋرdᗆй當ࠠٙۃɽ̙ܵᚃ
೯࢝ᙄᕚf

Quantitative The report should disclose key performance 

indicators (“KPIs”) in a measurable manner.

The Group quantitatively discloses its environmental 

and social KPIs, and provides textual explanations 

on quantitative resources.

量化 ͉జѓᏐ˸̙ࠇ量ٙ˙όמᚣᗫᒟᐶܸࣖᅺ
（�ᗫᒟᐶܸࣖᅺ�）f

࿁͉集團ٙᐑྤձٟึᗫᒟᐶܸࣖᅺආБ量化מ
ᚣdΝࣛ০࿁量化༟๕ʚ˸˖οᙕᙑf

Balance The report should reflect fairly the overall 

sustainability performance of the Group.

The Group has explained in detail the sustainable 

development issues that have a significant impact in 

the business, including the results achieved and the 

challenges it faces.

̻ፅ జѓᏐʔ਋ʔ࠿ήˀ݈͉集團዆體̙ٙܵᚃ
೯࢝ڌତf

͉集團ʊ༉းᙕᙑุਕʕ有ࠠɽᅂᚤ̙ٙܵᚃ೯
࢝ԫ֝d當ʕܼ̍ʈЪϓ؈ʿࠦה࿁ٙܿ኷f

Consistency The Group should use consistent disclosure 

principles for the preparation of the report.

The Group will ensure that the disclosure scope 

and reporting methods of the report are generally 

consistent every year.

一׌ߧ ͉集團ᏐᆽڭᇜႡజѓમ͜一מٙߧᚣۆࡡf ͉集團ਗ਼ᆽڭజѓٙמᚣ範圍ၾිజ˙جӊ年ѩ
ঐܵڭɽ體一ߧf

ҢٙࡁESG၍ଣݴ೻฿ᚎ（ᚃ）

͉జѓ฿͉ࠑ集團ٙESG݁ഄʿᐶࣖdΝࣛ଄ႊҢ
ಥeʕ਷ʫήʿ˚͉ԨЦ͉集團࿚Ї二零࠰׵Зࡁ
二三年三˜三ɤ一˚˟年ܓ總收ू80%ߒ（二零二二
年j79%）੽ԫႡிeҭ೯e᎛භʿ零ਯุਕٙɽ௅
ᚣמ᙮公司f͉集團ਗ਼ᘱᚃᎴ化ʿ౤ʺ͉జѓڝ΅
ᚣᄴࠦfמٙ

̻ e量化e׌ࠅኽ�ࠠ࣬ࡁజѓٙᇜႡཀ೻dҢ͉׵
ፅʿ一ٙ�׌ߧ Άุʿٟึப΂׵集團͉ࠑ฿ۆࡡ
ۆࡡ࿁有ᗫිజࡁə༆Ңڌତfሗਞቡɨڌٙࠦ˙
ٙଣ༆ʿ回Ꮠf
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SUSTAINABILITY GOVERNANCE

The Group has established an ESG framework to promote and 

implement the Group’s sustainability strategy. To ensure effective 

ESG management, our ESG governance structure, composed of 

the Board, ESG working group, respective functional departments 

and subordinate companies, was established to promote ESG 

management and disclosure. The board of directors (the “Board”), the 

ultimate decision-making body of the Group, is responsible for the 

Group’s ESG governance. The Board steers the Group’s sustainable 

development forward and bears the overall responsibility of its ESG 

efforts. In the future, the Board will continue to strengthen ESG risk 

management and improve ESG working mechanism and regulatory 

processes to enhance its ESG governance standard. The ESG 

working group, serving on the supervision and coordination level, is 

responsible for implementing ESG governance strategy, coordinating 

ESG matters, compiling the reports, and reporting relevant work 

progress to the Board on a regular basis. Each functional department 

and subordinate company, serving on the execution level, is 

responsible for rolling out initiatives set up by the ESG working group 

and reporting relevant work progress and data.

Decision-making level
決策層

Supervision and guideline level
監督指導層

Execution level
執行層

Functional 
departments and 

subordinate companies
職能部門及下屬公司

ESG working group
ESG工作小組

The Board
董事會

̙ܵᚃ׌၍ط
͉集團ʊͭܔESG࣪ݖd˸પਗʿྼ݄͉集團̙ٙ
ܵᚃ೯࢝ഄଫfމᆽڭ有ࣖٙESG၍ଣdҢࡁʊܔ
ͭ͟໨ԫึeESGʈЪʃଡ଼e΢ᔖঐ௅ژʿɨ᙮公
司࿴ϓٙESGݖ࿴d˸પਗESG၍ଣʿמᚣf໨ԫ
（ึ�໨ԫึ�）Ъ͉މ集團ٙ௰৷Ӕഄዚ࿴dࠋப͉
集團ٙESGʈЪdܸˏ͉集團̙ܵᚃ೯࢝˙ΣdԨ
ዄ其ESGʈЪٙ዆體ப΂f͊Ըd໨ԫึਗ਼ܵᚃו
̋੶ESGࠬᎈ၍ଣʈЪdҁഛESGʈЪዚՓʿ္၍
္މfESGʈЪʃଡ଼Ъ̻˥ط೻d˸౤ʺESG၍ݴ
ຖ՘ሜᄴdࠋபྼ݄ESGഄଫd՘ሜESGԫ֝dᇜ
ႡజѓdԨ֛ಂΣ໨ԫึజѓ޴ᗫʈЪආ࢝f΢ᔖ
ঐ௅ژʿɨ᙮公司ЪੂމБᄴdࠋபપආESGʈЪ
ʃଡ଼Փ֛ٙᑘણdԨజѓ޴ᗫʈЪආܓၾᅰኽf
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MATERIALITY ASSESSMENT

The Group attaches importance to the materiality assessment of ESG 

issues for the purpose of timely and comprehensive understanding 

of the materiality of each ESG issue to the business development 

of the Group and the expectation of stakeholders, in order to 

facilitate the Group’s effective disclosure of ESG information and 

continuous improvement in the management level of relevant issues. 

The materiality assessment on ESG issues of the Group during the 

reporting period covers the following steps:

Step 1 The Group identified the following 21 issues in accordance with the disclosure requirements set out in the ESG 

Reporting Guide and based on the business characteristics and daily operation of the Group. These issues are 

considered to have impacts on the environment and the society during our operation.

Ӊ᜷ɓ ͉集團ܲ๫ESGజѓܸˏٙמᚣࠅӋd࣬ኽ͉集團ุٙਕतᓃʿ˚੬ᐄ༶dᗆй̈˸ɨ21ධᙄᕚf༈ഃᙄᕚ஗
ൖމίҢٙࡁᐄ༶ཀ೻ʕ࿁ᐑྤʿٟึ產生ᅂᚤf

Step 2 Based on the understanding of the demands and expectations of stakeholder during the daily operation, the Group 

determined the materiality of ESG issues by benchmarking the key points and the trend of ESG works of industry 

peers.

Ӊ᜷二 ਿ׵࿁ܵ΅٫ί˚੬ᐄ༶ʕٙൡӋʿಂૐٙଣ༆d͉集團ீཀਞ๫ΝБٙESGʈЪٙࠅᓃʿᒈැᔾ֛ESGᙄᕚ
f׌ࠅࠠٙ

Step 3 Based on the result of the materiality assessment, the Group discussed and determined the key disclosure of the report 

for the reporting period and the key points for improvement in the future ESG work of the Group.

Ӊ᜷三 ࣬ኽࠠ׌ࠅ൙Пٙഐ؈d͉集團ীሞԨᔾ֛əజѓಂ間జѓٙࠠᓃמᚣʫ࢙d˸ʿ͉集團͊ԸESGʈЪٙ౤
ᓃfࠅʺ

൙П׌ࠅࠠ
͉集團ࠠൖESGᙄᕚٙࠠ׌ࠅ൙ПdʿࣛeΌࠦή
ə༆΢ධESGᙄᕚ࿁͉集團ุਕ೯࢝ٙࠠ׌ࠅ˸ʿ
ܵ΅٫ٙಂૐd˸ڮආ͉集團ESGٙࢹڦ有ࣖמᚣ
ʿ޴ᗫᙄᕚ၍ଣ˥̻ٙܵᚃ౤ʺf͉集團׵జѓಂ
間ٙESGᙄᕚࠠ׌ࠅ൙П଄ႊ˸ɨӉ᜷j
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MATERIALITY ASSESSMENT (continued)

Social Aspects

ٟึᄴࠦ
Environmental Aspects

ᐑྤᄴࠦ

1.	 Equal 

opportunity

5.	 Prevention of 

child labor and 

forced labor

9.	 Complaint 

handling

13.	Community 

investment

14.	Exhaust 

emissions

18.	Water 

consumption

1.	 ̻ഃዚึ 5.	 ԣ˟ഁʈʿ੶
Փ௶ʈ

9.	 ஈଣҳൡ 13.	ٟਜҳ༟ 14.	廢氣排放 18.	ঃ˥量

2.	 Employment 

and employee 

benefits

6.	 Selection and 

evaluation of 

suppliers

10.	Protection of 

intellectual 

property rights

15.	Greenhouse 

gas emissions

19.	Paper and 

packaging 

materials 

consumption

2.	 ྇඿ʿ྇ࡰ၅
л

6.	 ፯኿ʿ൙ПԶ
Ꮠਠ

ღٝᗆ產ᛆڭ	.10 15. 溫室氣體排放 19.	紙張ʿ̍ༀҿ
ࣘऊঃ

3.	 Occupational 

health and 

safety

7.	 Control and 

management on 

environmental 

and social 

risks along the 

supply chain

11.	Customer data 

privacy and 

data security

16.	Waste 

management

20.	Management 

of risks 

associated with 

environmental 

and natural 

resources

3. ᔖุ਄ੰၾ 

τΌ
7.	 ္છʿ၍ଣԶ
Ꮠᗡʕٙᐑྤ
ʿٟึࠬᎈ

ᅰኽӷᒯ˒܄	.11
ʿτΌ

16. 廢棄物၍ଣ 20.	၍ଣᐑྤʿ˂
್༟๕޴ᗫࠬ
ᎈ

4.	 Employee 

development 

and training

8.	 Product 

quality

12.	Anti-corruption 

and money 

laundering

17.	Energy 

consumption

21.	Climate change

4.	  ೯࢝ʿࡰ྇

੃৅
8. ପۜሯ量 12. ˀ஭Ϯ及 

ල፺ݹ
17.	ঐ๕ऊঃ 21.	氣ࡉᜊ化

According to the results of materiality assessment, 5 material topics 

(note) are regarded as the most concerned issues of stakeholder 

and the Group. While taking into account environmental and social 

responsibilities, the Group will pay more attention to the above areas, 

and strive to achieve continuous improvement and sustainable business 

development.

Note:	 Presented in bold.

൙П（ᚃ）׌ࠅࠠ

࣬ኽࠠ׌ࠅ൙Пٙഐ؈d5ࠅࠠࡈᙄᕚ（ڝൗ）஗ൖ
ᙄᕚfίϽᅇᐑྤʿٟٙء٫ʿ͉集團௰ᗫ΅ܵމ
ึப΂ٙΝࣛd͉集團ਗ਼һ̋ᗫءɪࠑჯਹdߧɢ
ྼତܵᚃҷආʿ̙ܵᚃุٙਕ೯࢝f

ൗj  ˸୑體яΐfڝ
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THE PEOPLE AND THE COMMUNITY

It has been undoubtedly important to safeguard our employees’ well 

being and safety during the period of COVID-19. The Group has 

strictly followed the guidelines and policies issued by the government, 

and has implemented dynamic measures and policies across the 

Group’s facilities. We frequently review all policies and guidelines to 

ensure that we are providing continuous support to our employees, in 

terms of health, safety, wellbeing, and career development. We have 

also made efforts to safely continue our support for the community by 

giving out medical supplies in retail stores.

Choosing the Right People

The Group strives to provide equal opportunities in the working 

environment for all our employees, regardless of their gender, age, 

race, ethnicity, religious beliefs etc. New employees are provided 

onboarding orientation and an employee manual with company 

policies, procedures and benefits. In the recruitment processes, the 

human resources department takes effective procedures to verify 

applicants’ age and inspects their identification documents and valid 

proof of identity before hiring any of them. Employment contracts 

and other records documenting all relevant details of the employees 

(including age) are properly maintained for verification by relevant 

statutory body upon request. The Group continues to strictly abide 

by all related legislation and regulation in choosing like-minded 

people with appropriate skill sets, and provide appropriate training to 

employees for fulfilling their job requirements and career development 

goals. With our efforts made on those regulations, no material case 

of violation against the labour rules (including child labour or forced 

labour) occurred during the reporting period.

Creating A Healthy and Safe Workplace

The provision of a healthy and safe working environment is crucial, as 

our people are the Group’s most important asset for achieving success.

The Group has enacted measures to prevent the spread of COVID-19 

and maintain the hygiene and health of our employees. To protect 

and safeguard health and safety, we introduced a wide range of virus 

preventive measures which includes monitoring body temperature 

at the entrance of facilities, distributing face masks, providing 

disinfectant sprays, and offering annual body check benefits to our 

staff. To encourage our staff to get vaccinated, we have implemented 

the provision of annual leave following vaccinations. Certain 

subsidiaries of the Group had achieved vaccination rates of more 

than 90% in past years. Staff involved in our importing and handling 

frozen food operations are mandated to undergo COVID testing every 

week. We also implemented a split team arrangement for back-office 

operations, and establishing timeslots for dine in at the company’s 

canteen to restrict number of people and allow for social distancing.

ʈ及ٟਜࡰ
૩ೌဲਪd׵ᖑ೯COVID-19ಂ間dڭᚐҢࡰࡁʈٙ
၅߀ձτΌڢ੬ࠠࠅf͉集團ᘌࣸ፭ςִ݁཯̺ٙ
ܸˏʿ݁ഄdԨ͉׵集團΢ண݄ྼ݄ਗ࿒ણ݄ʿ݁
ഄfҢࡁ຾੬Ꮸীה有݁ഄձܸˏd˸ᆽڭҢࡁ࿁
ձᔖุ೯࢝˙ࠦ౤Զܵᚃ߀਄ੰeτΌe၅ٙࡰ྇
˕ܵfҢߧ͵ࡁɢீཀ׵零ਯֳݼ೯ᔼᐕۜ͜dτ
Όήᘱᚃ˕ٟܵਜ೯࢝f

ٝɛഛ΂

͉集團ߧɢהމ有྇ࡰ౤Զ̻ഃዚึٙʈЪᐑྤd 
ʔሞ׌йe年ᙧe၇ૄe͏ૄe֚઺ڦ΃ഃfอɝ
ᔖ྇ࡰᐏ౤Զɝᔖܸኬʿ༱有公司݁ഄe೻ҏձ၅
лٙࡰʈ˓̅fί໌םཀ೻ʕdɛɢ༟๕௅મ՟有
ࣖٙ೻ҏd͜໌׵΂О͡ሗ͡ྼࣨۃ٫ሗ٫年ᙧʿ
Ꮸݟ其ᗇ׼˖΁ʿ有ࣖٙԒ΅ᗇ׼fҢࡁѼഛڭव
྇඿Υߒʿ其他া༱྇הࡰ有޴ᗫ༉ઋ（ܼ̍年ᙧ） 
ٙা፽d˸ک有ᗫ֛جዚ࿴౤̈ࠅӋ̙ࣛԶࣨྼf 
͉集團ᘱᚃᘌࣸ፭ς一ʲ޴ᗫجԷج஝d΂͜қΝ
༸ΥʿՈ௪ΥቇҦঐٙɛʑdԨࡰ྇މ౤Զቇ當ٙ
੃৅˸༺ߧ其ʈЪࠅӋʿᔖุ೯࢝ͦᅺfίҢߧࡁ
ɢ፭ς有ᗫ஝Էɨd׵జѓಂ間Ԩೌ೯生༼ˀ௶ʈ
஝ۆ（ܼ̍ഁʈא੶Փ௶ʈ）ٙ ࠠɽԫ΁f

਄ੰ及τΌٙʈЪᐑྤͭܔ

Ңࡰٙࡁʈ݊集團՟੻ϓ̌ٙ௰ࠠࠅ༟產dΪϤ౤
Զ਄ੰձτΌٙʈЪᐑྤЇᗫࠠࠅf

͉集團ʊમ՟ણ݄ԣ˟COVID-19ෂᅧԨࡰ྇ܵڭ
ٙሊ生ձ਄ੰfڭމᚐʿڭღ਄ੰၾτΌdҢࡁમ
՟ᄿٙعԣޥણ݄dܼ̍׵ண݄ɝɹஈ္಻體溫e
體Ꮸܓʈ౤Զ年ࡰމᄝᗯኒʿݭ೯ɹ໅e౤Զऊݼ
၅лfོމᎸࡰʈ接၇ߴޥdҢࡰމࡁʈ接၇ߴޥ
接၇ߴޥ᙮公司ٙڝԬݔ౤Զ年৿f͉集團࿩ɨܝ
ଟίཀ̘年ܓʊ༺90%˸ɪfऒʿҢࡁආɹձஈଣ
иࡖ食ุۜਕٙࡰʈ̀඲ӊ඄接աCOVIDᏨ಻fҢ
公司ඵੀணͭ׵ාᐄ༶ྼ݄ʱफτ排dԨܝ࿁͵ࡁ
͜᎛ࣛݬd˸限Փɛᅰʿٟܵڭʹ൷ᕎf
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二 零 二 三 年 環 境 、 社 會 及 管 治 報 告

THE PEOPLE AND THE COMMUNITY 
(continued)

Creating A Healthy and Safe Workplace (continued)

Staff in different roles understand their responsibilities to uphold 

specific health and safety duties, which are relayed to new staff in our 

onboarding orientation, and are articulated in the Health and Safety 

Handbook. This comprehensive Health and Safety Handbook covers 

relevant policies and procedures, including emergency response 

procedures and off-site safety measures, to secure the health and safety 

of our employees at the workplace. We evaluate the Handbook’s 

content on a regular basis and update the information when necessary 

to maintain our health and safety standards.

We impose a more stringent health and safety measures in the 

production area, for example, employees are required to attend 

monthly health and safety training, and to follow a standardised 

dress code that meets all the protection and hygiene requirements as 

set out in the food industry, including wearing proper footwear and 

facemasks. Disinfection of hands has become a mandatory practice 

when entering and leaving the facilities. During the COVID-19 

outbreak, additional precautionary measures have been implemented, 

such as monitoring the body temperature of employees and 

disinfecting walkways and common areas on a regular basis.

As we regard health and safety as a crucial part of our business, 

health and safety-related training is compulsory for our new staff. 

Training programmes are provided on a regular basis for our staff to 

equip themselves with the necessary knowledge related to COVID-19 

precautions, personal safety, food safety and special equipment 

operations. We also arrange training, organised by government 

departments, for our staff to ensure the health and safety practices 

at our premises are aligned with all relevant regulations. We offer 

table tennis tables and basketball stands for staff in one of our food 

manufacturing subsidiaries to provide opportunities for physical 

exercise during non-office hours.

During the reporting period, there were no material non-compliance 

cases noted in relation to laws and regulations for health and safety.

ʈ及ٟਜ（ᚃ）ࡰ

਄ੰ及τΌٙʈЪᐑͭܔ （ྤᚃ）

ʔΝ੪Зٙࡰʈѩͣ׼有ப΂ၪܵत֛਄ੰʿτ
Όd有ᗫப΂׵ɝᔖܸኬࣛึΣอࡰʈᔷ༺dԨ׵
਄ੰʿτΌ˓̅ʕᙕࠑfவ͉Όࠦٙ਄ੰʿτΌ˓
̅଄ႊ޴ᗫ݁ഄʿ೻ҏdܼ̍ၡܢᏐᜊ೻ҏʿ公司
˸̮ʈЪٙτΌણ݄d˸ᆽڭҢࡰࡁʈίʈЪఙה
ٙ਄ੰၾτΌfҢ֛ࡁಂ൙П˓̅ʫ࢙dԨࠅ̀׵
ࣛһอ༟ࣘ˸ၪܵҢٙࡁ਄ੰձτΌᅺ๟f

Ң׵ࡁ生產ਜྼ݄һᘌࣸٙ਄ੰձτΌણ݄dԷ
νd྇̀ࡰ඲̈ࢩӊ˜ٙ਄ੰձτΌ੃৅dԨ፭ృ
ୌΥ食ۜБุٙה有ڭᚐձሊ生஝֛ٙᅺ๟؂ༀ
ςۆdܼ̍߈ഹΥቇٙቨձɹ໅fආɝʿᕎකண݄
ࣛd̀඲ऊݭᕐ˓f׵ᖑ೯COVID-19ಂ間d͉集團
͵ྼ݄ᕘ̮ٙԣޥણ݄dԷνࡰʈආБ體溫္಻˸
ʿ֛ಂ׵ஷ༸ձ公΍ਜਹආБऊݭf

௅ࠅਕุٙࠠࡁ਄ੰձτΌ݊ҢމႩࡁҢ׵͟
ʱdΪϤҢٙࡁอࡰʈ̀඲接ա਄ੰձτΌ޴ᗫ੃
৅fҢ֛ࡁಂࡰމʈ౤Զ੃৅ࠇྌdᜫ他ࡁ౛౥ၾ 

COVID-19ཫԣણ݄eɛԒτΌe食ۜτΌʿतࣿ
ண௪዁Ъ޴ᗫٙ̀ٝࠅᗆfҢމ͵ࡁҢࡰٙࡁʈτ
排ִ݁͟௅ژᑘ፬ٙ੃৅d˸ᆽڭҢٙࡁʈЪఙה
ٙ਄ੰձτΌ࿕ԷୌΥה有޴ᗫج஝fҢ׵ࡁ其ʕ
一間食ۜႡிڝ᙮公司ࡰމʈ౤ԶͰͱଢࣲձᘫଢ
ਗfݺ፬公ࣛ間ආБ體ঐڢ׵̙ࡁdᜫ他ݖ

جజѓಂ間dԨೌ೯ତ΂О༼ˀ有ᗫ਄ੰʿτΌ׵
fر஝ٙઋجʿܛ
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THE PEOPLE AND THE COMMUNITY 
(continued)

Assuring Product Safety and Quality

Product safety and quality is regarded as an indispensable part of 

our business since the day we opened our doors. We strive to offer 

food products with the highest level of food safety, satisfaction and 

nutritional value to our customers. Every operational unit of the 

Group reaffirms our commitment to complying with the food industry 

regulations and legislation by providing the best quality food products 

that the Group prides itself on.

Our facilities are proudly accredited with international standards 

such as ISO 9001 for quality management, ISO 22000 for food safety 

management, FSSC 22000 Food Safety Management Systems, ACI-

GMP standard with reference to Codex “Recommended International 

Code of Practice General Principles of Food Hygiene” CXC 1-1969 

(2020) applicable to: Production of bakery products, and Hazard 

Analysis and Critical Control Points (HACCP) Systems to establish a 

high standard of operations and procedures. The Group has organised 

training and offered sponsorship for employees to become certified as 

internal auditors. Internal food safety inspections and system audits are 

conducted twice a year to identify and record issues, and rectify them 

as soon as possible.

The Group prioritises product safety and rigorously assesses and 

reviews the supply chain management. We follow strict guidelines 

when selecting our supply chain partners to ensure the high quality 

of raw materials used in our products. Valid licenses, certificates 

(including certification and qualification related to environmental 

protection) and company profiles are reviewed in detail to guarantee 

our products are aligned with all relevant standards.

An annual internal audit is in place to closely monitor the quality 

of our products and suppliers and to evaluate the performance of 

suppliers in terms of product value and quality, customer service and 

delivery efficiency. The Group selects suppliers with consideration for 

geographical region and climate patterns to secure a stable supply of 

raw materials and ingredients. Our suppliers are based in Asia, Africa, 

Europe and North America, which provides a reliable source of raw 

materials to minimise unforeseen supply chain risks and difficulties 

associated with extreme weather events and natural disasters.

During the reporting period, there was no material products sold 

subject to recalls for safety and health reasons and no material 

complaints about our products received.

ʈ及ٟਜ（ᚃ）ࡰ

ᆽڭପۜτΌ及ሯ量

Іකุʘ˚ৎd產ۜτΌձሯ量஗ൖމҢุࡁਕʕ
ʔ̙אॹٙ一௅ʱfҢߧࡁɢ܄މ˒౤Զ௰৷食ۜ
τΌeတจܓձᐄቮᄆ࠽˥̻ٙ食ۜf͉集團ٙӊ
 Էdج஝ج፭ς食ۜБุٙࡁᐄ༶ఊЗࠠ͡dҢࡈ
౤Զ͉集團ˏ˸މශٙ௰Ꮄሯ食ۜf

Ңٙࡁ生產ண݄࿲ᐏεධ਷ყᅺ๟dܼ̍ISO 9001 

ሯ量၍ଣ體ӻႩᗇeISO 22000食ۜτΌ၍ଣႩ
ᗇeFSSC 22000食ۜτΌ體ӻႩᗇʿΚ࢔ʱؓe
ਞ๫�ᑌΥ਷ᔋ食ʿุ༵ଡ଼ᔌ╱˰ޢሊ生ଡ଼ᔌ਷ყ
食ۜᅺ๟਷ყપᑥ዁Ъ஝範Ñ食ۜሊ生總ۆ�CXC 

1-1969(2020)ቇ͜׵jञೈᗳ產ۜʘ਷ყႩ̙Ⴉ൛ –

Ԅλ生產஝範ᅺ๟ձᗫᒟછՓᓃ(HACCP)體ӻd˸
ʈᑘ፬੃৅ࡰމ৷˥๟ٙᐄ༶ʿ೻ҏf͉集團ͭܔ
Ԩᗎп其ϓމʫ௅ᄲࣨࡰdӊ年ආБՇϣʫ௅食ۜ
τΌᏨ᜕ʿӻ୕ᄲࣨd˸ᗆйʿা፽ਪᕚܝးҞࡌ
͍f

͉集團ਗ਼產ۜτΌൖЪࠅ࠯΂ਕdԨᘌࣸ൙Пʿᄲ
ίܿ፯ԶᏐᗡΥЪྫМࣛ፭ృࡁԶᏐᗡ၍ଣfҢݟ
ᘌܸࣸˏd˸ᆽڭҢࡁί產ۜʕԴ͜৷ۜሯٙࡡҿ
ࣘfҢࡁ༉୚ᄲቡԶᏐਠٙ有ࣖੂ๫eᗇ （ࣣܼ̍
ᐑ޴ڭᗫႩᗇʿ༟ሯႩᗇ）ʿ 公司ᔊʧd˸ڭᗇҢ
ᗫᅺ๟f޴有ה產ۜୌΥٙࡁ

͉集團ӊ年ආБʫ௅ᄲࣨd˸੗ʲ္࿀Ңࡁ產ۜձ
ԶᏐਠٙሯ९dԨ൙ПԶᏐਠί產ۜᄆ࠽ձሯ量e 
ତf͉集團ίܿ፯Զڌٙࠦ˙؂ਕձʹ˹ࣖଟ˒܄
ᏐਠࣛϽᅇήଣЗໄձ氣ࡉᅼό˸ᆽࡡڭҿࣘձৣ
ࣘٙᖢ֛ԶᏐfҢٙࡁԶᏐਠЗ׵ԭ洲eڢ洲eᆄ
洲ձ̏ߕd౤Զ̙ቦٙࡡҿࣘԸ๕dԨਗ਼฽၌˂氣
ԫ΁ձІ್Ө޴࢔ᗫٙʔ̙ཫԈԶᏐᗡࠬᎈձѢᗭ
ಯЇ௰Эf

జѓಂ間dԨೌΪτΌʿ਄ੰଣ͟Ͼ஗收回ٙࠠ׵
ɽʊਯ產ۜd͵ೌ收Ց࿁產ۜٙࠠɽҳൡf
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二 零 二 三 年 環 境 、 社 會 及 管 治 報 告

THE PEOPLE AND THE COMMUNITY 
(continued)

Protecting Intellectual Property

The Group’s company secretarial department is responsible for 

the work related to intellectual property rights, responsible for 

the acquisition, modification, renewal, licensing, pledge, transfer, 

logout, and monitoring of intellectual property of all units including 

trademarks, functional variable names, copyrights, patents, responsible 

for guiding, supervising, and managing the intellectual property rights 

maintenance and rights protection and anti-counterfeiting of all units. 

The Group requires our staff to endeavor to guarantee and develop 

intellectual property rights of the Group while totally respect legal 

intellectual property rights of third parties. In addition, the Group 

would also sign confidentiality agreement and competition prohibition 

agreement with its staff and suppliers to prevent the infringement of 

intellectual property rights. Employees who are suspected of violating 

relevant rules of intellectual property rights of the Group shall be 

under investigation and the Group would take appropriate actions to 

this.

Protecting Customer Data and Privacy

The Group respects the privacy of customers and their intellectual 

property rights. Customer data and information obtained during the 

course of business operation will only be used in providing services 

for customers, and it will not be disclosed to third-party organisations 

or be used for other purposes other than providing customer services 

without customers’ consent. The Group has stipulated the process and 

precautions of handling important documents for employees in which 

employees are required to treat customer data in strict confidence. 

The Group’s customer information is attended by specified personnel 

and can only be accessed by authorised personnel. Classified paper 

documents are properly placed in the storage room to avoid data 

breaches. Additionally, the Group provides regular training for 

employees to enhance their awareness in personal data security, and 

to prevent employees from using, leaking, and selling customers’ 

personal information illegally.

ʈ及ٟਜ（ᚃ）ࡰ

ღٝᗆପᛆڭ

͉集團ٙ公司।ࣣ௅ࠋژபٝᗆ產ᛆ޴ᗫʈЪdࠋ
ப΢ఊЗٙਠᅺeਹΤeഹЪᛆeਖ਼лഃٝᗆ產ᛆ
ٙ՟੻eᜊһeࠠᚃe஢̙Դ͜eሯץeᔷᜫeൗ
ቖe္಻ഃԫਕdࠋபܸኬe္ຖձ၍ଣ΢ఊЗٙ
ٝᗆ產ᛆၪᚐʿၪᛆ͂৿ʈЪf͉集團ࠅӋࡰʈί
̂ʱయࠠୋ三˙Υٝجᗆ產ᛆΝࣛdрɢڭღʿ೯
͉࢝集團ٙٝᗆ產ᛆfϤ̮d͉集團͵ึၾ其ࡰʈ
ʿԶᏐਠᖦڭࠈ੗՘ᙄʿຫ˟ᘩن՘ᙄd˸ԣ˟ڧ
͕ٝᗆ產ᛆfऒ෶༼ˀ͉集團ٝᗆ產ᛆ޴ᗫ஝֛ٙ
Ꮠણ݄f޴d͉集團ਗ਼મ՟ݟʈਗ਼աՑሜࡰ

ᅰኽ及ӷᒯ˒܄ღڭ

͉集團యࠠ܄˒ٙӷᒯʿ其ٝᗆ產ᛆfίุਕᐄ༶
ཀ೻ʕᐏ੻ٙ܄˒ᅰኽʿ༟ࣘස͜܄މ׵˒౤Զ؂
ਕd͊຾܄˒ΝจdʔึΣୋ三˙ዚ࿴מᚣ׵͜א
౤Զ؂˒܄ਕ˸̮ٙ其他ͦٙf͉集團஝֛ࡰʈஈ
ଣࠠࠅ˖΁ٙݴ೻ʿءจԫධdࠅӋࡰʈ࿁܄˒ᅰ
ኽᘌࣸڭ੗f͉集團ٙ܄˒༟ܸ֛ࣘ͟ɛ޶ࡰ၍d
˲̥ঐ͟બᛆɛࡰπ՟fዚ੗紙͉˖΁Ѽഛ放ໄ׵
Ꮇᔛ室d˸еᅰኽރᚣfϤ̮d͉集團֛ಂ࿁ࡰʈ
ආБ੃৅d౤৷ࡰʈࡈɛᅰኽτΌจᗆdԣ˟ࡰʈ
ɛ༟ࣘfࡈ˒܄ᚣʿ̈ਯރԴ͜eجڢ
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THE PEOPLE AND THE COMMUNITY 
(continued)

Safeguarding People’s Well-being and Resilience

In coping with COVID-19, the Group implemented dynamic measures 

in response to the unpredictable public health situation, and the 

potential associated stress that can come with it. We have increased 

the working flexibility for all the back-office employees with a split 

team arrangement, and adopted virtual collaboration platforms to limit 

the face-to-face contact. Frequent updates in the Group health and 

safety policies are provided to all staff, to ensure transparency and 

awareness in a fast-evolving situation.

We continue to encourage staff to participate in various training 

sessions on a range of aspects including work-related topics, building 

professional skills, wellness programmes, and career planning and 

development.

Upholding Ethical Standards

The Group strives to maintain the role of an ethical and responsible 

corporation with zero reported cases in any form of bribery and 

corruption. Management teams have devised clear anti-corruption 

guidelines and organise regular training to remind all staff to uphold 

our high ethical standard across all levels. During the reporting period, 

training related to anti-corruption was organised for 20 employees 

of the Group with total training hour of 120 hours was noted. The 

Employee Handbook is available to all staff in electronic copy and any 

updates on the guidelines are communicated via internal emails and 

notices.

We also extend our corporate philosophy along our supply chain. 

Mutual understanding is established during contracting and operating 

periods to ensure our values align. Suppliers, vendors and contractors 

would be terminated if they are found to be in breach of the anti- 

corruption policy.

The Group has been in strict compliance with laws and regulations 

related to anti-corruption. During the reporting period, there was no 

legal case regarding corrupt practices, extortion and money laundering 

brought against the Group or its employees.

Reaching Out to the Community

Through the outbreak of COVID-19, the Group is keen on safely 

contributing to the community and making efforts to be socially 

responsible. We proactively participate in community services and 

volunteer work and youth programmes. In past years, the Group 

had donated food to government bodies, and disinfectant to nearby 

communities, in efforts to assist those in need.

ʈ及ٟਜ（ᚃ）ࡰ

ձදɢ߀ʈ၅ࡰღڭ

˸Ꮠ࿁COVID-19ٙཀ೻ʕd͉集團ྼ݄ਗ࿒ણ݄׵
Ꮠ˹ʔ̙ཫ಻ٙ公΍ሊ生ًرʿᎇʘϾԸٙᆑί޴
ᗫᏀɢfҢࡁ౤৷ה有ܝා྇ٙࡰʈЪᜳ׌ݺdྼ
Бʱफτ排dԨમ͜ൈᏝ՘Ъ̨̻˸限Փࠦ࿁ࠦٙ
接ᙃf͉集團຾੬Σה有ࡰʈ౤Զ਄ੰձτΌ݁ഄ
ٙ௰อ༟ࣘd˸ᆽ׵ڭҞ஺စᜊᐑྤɨٙீܓ׼ձ
ᙆᙂ׌f

ҢܵࡁᚃོᎸࡰʈਞ̋΢၇ʔΝ˙ࠦٙ੃৅ሙ೻d
ܼ̍ʈЪ޴ᗫሙᕚeͭܔਖ਼ุҦঐe਄ੰࠇྌ˸ʿ
ᔖุ஝ྌձ೯࢝f

਺ܵ༸ᅃᅺ๟

͉集團ߧɢၪܵՈ有༸ᅃձࠋப΂公司ٙԉЍd
Ԩೌ፽੻΂ОҖόٙ༡༤ձ஭Ϯࣩࡈf၍ଣᄴ團ඟ
Փ֛׼ᆽٙˀ஭ϮܸˏdԨ֛ಂމʔΝᔖॴɛࡰᑘ
፬੃৅˸౤፴ה有ࡰʈၪܵ৷༸ᅃᅺ๟f׵జѓಂ
間d͉集團20މΤ྇ࡰᑘ፬ˀ஭Ϯ޴ᗫ੃৅d੃৅
ࣛᅰΥ΍120މʃࣛfΌ體ࡰʈ̙ீཀཥɿҖό՟
੻ࡰʈ˓̅dԨึீཀʫ௅ཥɿඉ΁ձஷѓෂ༺ܸ
ˏٙ΂О௰อ༟ࣘf

Ңࡁ͵ਗ਼ΆุଣׂФַЇԶᏐᗡfͭࠈ׵Υߒձᐄ
༶ಂ間޴ͭܔʝଣ༆˸ᆽڭҢٙࡁᄆ࠽ᝈ一ߧfࡊ
߰೯ତԶᏐਠeር˙ձ̍וਠ༼ˀˀ஭Ϯ݁ഄdۆ
ึ୞˟ΥЪf

͉集團一直ᘌࣸ፭ς有ᗫˀ஭Ϯٙܛجʿج஝f׵
జѓಂ間dԨೌ೯生有ᗫ͉集團א其྇ࡰ஭Ϯeਔ
॰ʿݹල፺ٙܛجԫධf

Ԑٟ̈ਜ

ਜٟމτΌή׵ᖑ೯COVID-19ಂ間d͉集團ᆠহ׵
Ъ্̈ᘠdԨрɢוዄٟึப΂fҢࡁጐ฽ਞၾٟ
ਜ؂ਕe່ਕʈЪձڡ年ࠇྌf׵ཀֻ年ܓd͉集
團Σִ݁ዚ࿴࣏ᗍ食ۜʿމմᗙٟਜݼ೯ऊݭኒd
˸Ꮝп有ცٙࠅɛɻf
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二 零 二 三 年 環 境 、 社 會 及 管 治 報 告

OUR ENVIRONMENTAL PERFORMANCE

We set our comprehensive environmental policies for our operations 

to follow and abide by all relevant environmental legislation and 

permitting. During the reporting period, there was no material breach 

of or non-compliance with the applicable laws and regulations related 

to environmental protection.

During the reporting period, the intensity of the greenhouse (“GHG”) 

emissions from our operations is 0.004 tonnes/Revenue HK$’000 and 

our absolute GHG emissions decreased by 5% as compared with the 

last financial year.

In view of our continuous effort as stated in the following paragraph, 

we target to maintain zero substantial non-compliance case in relation 

to the emission of exhaust gases, GHG, non-hazardous waste, energy 

consumption and water consumption in coming five years.

12,000

13,000

14,000

15,000

16,000

19%

81%

2023 total GHG

emissions (tCO
2
e)

二零二三年
溫室氣體排放總量
（噸二氧化碳當量）

2022 total GHG

emissions (tCO
2
e)

二零二二年
溫室氣體排放總量
（噸二氧化碳當量）

Composition of 2023 GHG emissions

二零二三年溫室氣體排放之組成
Total GHG emissions for 2023 and 2022

二零二三年及二零二二年溫室氣體排放總量

Scope 2 Indirect emissions

間接排放（範圍 2）
Scope 1 Direct emissions

直接排放（範圍 1）

Ңٙࡁᐑྤᐶࣖ
ҢࡁʊމҢٙࡁᐄ༶Փ֛Όࠦٙᐑྤ݁ഄd˸፭ృ
ʿ፭ςה有޴ᗫᐑجڭԷʿ஢̙f׵జѓಂ間dԨ
ೌࠠɽ༼ˀאʔ፭ςᐑ޴ڭᗫቇ͜جԷʿ஝Էٙઋ
fر

產生ٙ溫室氣體（�溫室氣הᐄ༶ࡁజѓಂ間dҢ׵
體�）排放੗0.004މܓ噸╱ɷಥʩ收ɝdϾഒ࿁溫室
氣體排放量༰ɪ一ࡈৌ݁年ܓಯˇ5%f

ᛠ׵Ң׵ࡁɨ一ܵٙࠑהݬᚃрɢdҢͦٙࡁᅺ݊
廢࢔Ըʞ年ʫٙ廢氣排放e溫室氣體排放eೌ͊׵
棄物產生eঐ๕ऊঃʿঃ˥排放ࠠೌܵڭɽ༼஝ઋ
fر
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OUR ENVIRONMENTAL PERFORMANCE 
(continued)

Resources that run our Operations

We acknowledge the reality of climate change, and are fully 

committed to reducing the consumption of energy in our facilities as 

much as practicable to alleviate climate-related impacts. During the 

reporting period our purchased electricity accounts for approximately 

72% of the Group’s GHG emissions.

We have been progressively replacing lighting fixtures with LED or 

T5 lighting across our facilities of operations. Replacement of street 

lights in the factory area with solar power lighting installations are 

planned so as to reduce reliance on the electricity grid. To further cut 

down unnecessary energy consumption, lights are switched off during 

lunchtimes, infrared sensors and detectors are installed in washrooms 

and changing rooms.

Along the supply chain, light and heavy good vehicles were used 

for delivering our goods and products. To further reduce the usage 

of petrol and diesel by vehicles, the Group has investigation in 

streamlining the delivery process and improving the efficiency of the 

overall delivery operations. We also prioritise choosing vehicles with 

higher fuel efficiency, when purchasing new inventory.

Ңٙࡁᐑྤᐶ （ࣖᚃ）

ਗɢ之๕

ҢוࡁႩ氣ࡉᜊ化ٙԫྼdԨΌࠦוፕး̙ঐಯˇ
Ңࡁண݄ʕٙঐ๕ऊঃd˸ಯჀ氣޴ࡉᗫᅂᚤf׵
జѓಂ間dҢהࡁᒅ൯ٙཥɢЦ͉集團溫室氣體排
放量72%ߒf

Ңࡁ一直஼Ӊਗ਼ᐄ༶ண݄ٙ๫׼ༀໄһ౬މLEDא 

T5๫׼f͉集團ࠇྌਗ਼ᅀਜ༩ዱһ౬މ˄ජঐ๫׼
ༀໄd˸ಯˇ࿁ཥၣٙԱ፠fމආ一Ӊಯˇʔ̀ࠅ
ٙঐ๕ऊঃd׵ʹ᎛ࣛݬᗫௐ๫׼dݹ׵˓間ձһ
В室τༀ̮ߎෂชኜձઞ಻ኜf

ٙࡁԴ͜Ⴠۨձࠠۨ஬ԓ༶৔ҢࡁԶᏐᗡʕdҢ׵
஬物ձ產ۜfމආ一Ӊಯˇԓሿٙӛذձࣵذऊ
ঃd͉集團ʊఱᔊ化ʹ˹ݴ೻ձ౤৷዆體ʹ˹ᐄ༶
ࣖଟ࢝කሜݟf׵ᒅ൯อԓሿࣛdҢࡁ͵Ꮄ΋፯኿
ዷूࣖذ༰৷ٙԓሿf
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OUR ENVIRONMENTAL PERFORMANCE 
(continued)

Waste Reduction

The Group aims to minimise waste generated from our business 

activities and operations to reduce the burden on local landfill sites. 

We have launched different measures to reduce waste generation 

through reducing, reusing and recycling, from manufacturing, 

packaging to administrative activities. The majority of the Group’s 

waste generation arises from our wholesale operations which 

comprises paper and cardboard. They are separately stored and 

handled with the ledger for record. We also switched to the use 

of corrugated boxes that are made from recycled paper and are in 

discussions with packaging suppliers regarding the feasibility of 

replacing existing high temperature cooking bags with an alternative 

using recycled plastic and no aluminium foil.

In accordance with the waste management hierarchy, we consciously 

limit our waste generation by identifying opportunities to reduce waste 

at source. We have been sourcing environmentally friendly materials 

and avoiding unnecessary waste production within our manufacturing 

line, especially on packaging.

We continue to work closely with recycling partners to provide 

reliable outlets for the recyclables we collect, devise new waste 

management strategies and reduce the weight of packaging materials 

to further cut down our waste generation. With the Group’s efforts, 

we managed to achieve a recycling rate of over 24% of the total waste 

generated.

Non-hazardous waste (in tonnes) for 2023

二零二三年之無害廢棄物（按噸計）

Recycled

回收
Generated

產生
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1,100

Paper/
cardboard
紙張╱紙板

Plastic
塑膠

Food/
kitchen waste
食物╱廚餘

Other
其他

General
waste

一般廢棄物

Ңٙࡁᐑྤᐶ （ࣖᚃ）

ಯ廢

͉集團ϙίး量ಯˇุਕݺਗʿᐄ༶ה產生ٙ廢棄
物d˸ಯჀ͉ήչѫ਼෬ਜٙࠋዄfҢࡁʊપ̈ə
ʔΝણ݄d׵生產e̍ༀdޟЇБ݁ݺਗ˙ࠦdீ
ཀಯˇeࠠ͜ʿ回收༺ߧಯ廢f͉集團ה產生ʘ廢
棄物ɽ௅ʱԸІҭ೯ุਕdܼ̍紙張ձ紙板f־ഃ
ዹͭπ放ʿஈଣdԨা፽׵ʱᗳሪᖤʫfҢࡁ͵ᔷ
Դ͜͟Ύ生紙Ⴁϓ͙ٙใ紙ᇌdԨ͍ίၾ̍ༀԶމ
ᏐਠᆻਠԴ͜Ύ生塑ࣘձೌ቙ၓಁ˾ۜ՟˾ତ有৷
溫ႋ೎஛̙ٙБ׌f

࣬ኽ廢物၍ଣᄴॴdҢீࡁཀరҬ๕᎘ಯ廢ٙዚึ
有จᗆή限Փ產生廢棄物fҢࡁ一直મᒅᐑڭҿ
ࣘdԨᒒе׵Ңٙࡁ生產ᇞʕ產生ʔ̀ٙࠅ廢棄
物dˈ其̍ༀ˙ࠦf

Ңࡁᘱᚃၾ回收ྫМၡ੗ΥЪdމҢהࡁ收集̙ٙ
回收物ۜ౤Զ̙ቦٙಬ༸dՓ֛อٙ廢物၍ଣഄ
ଫdʿಯჀ̍ༀҿࣘٙࠠ量d˸ආ一Ӊಯˇ廢物產
生f͉׵集團ٙрɢɨdҢࡁʊϓ̌回收൴ཀ24% 

產生廢物總量fהٙ
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OUR ENVIRONMENTAL PERFORMANCE 
(continued)

Water Management

The Group recognises the importance of water in our day-to-day  

opera t ions .  Our consumpt ion of water  i s  requi red for the 

manufacturing process of our food products, cooking operations of 

our restaurants and catering units, as well as supporting administrative 

functions at our facilities. The Group did not encounter any problems 

in sourcing water that is fit for purpose.

Most of our manufacturing facilities are equipped with wastewater 

treatment plants to treat our processed water to meet legislation 

standards prior to discharge to the local sewage systems. We use the 

treated wastewater for greenery irrigation and dust suppression on 

internal roads during hot and dry days, and are in communication 

with the local government in Hebei Province to supplement water 

for government road dust suppression trucks. Condensate from air 

conditioners is also collected for non-potable water utilised for 

irrigation to reduce our overall water consumption.

Besides, certain of our manufacturing facilities implemented water 

saving initiatives such as installation of low-flow sensors on water 

faucets, regular inspection of our taps to identify unintended leakage, 

and tracking our water consumption every month to identify any 

abnormal water usage.

We will continue investigating and identifying solutions and strategies 

to improve our manufacturing process so that we can make our 

products more water efficient.

Ңٙࡁᐑྤᐶ （ࣖᚃ）

၍ଣ˥࠮

͉集團ႩᗆՑ食˥׵Ңࡁ˚੬ᐄ༶ʕٙࠠ׌ࠅfҢ
ί食ۜ生產ཀ೻e᎛ᝂʿ᎛භఊЗٙ଒පཀ೻ʿࡁ
ίҢࡁண݄ٙБ݁ᔖঐʕdѩึԴ͜食˥f͉集團
મᒅቇΥ͜௄ٙ食˥˙ࠦԨೌ༾Ց΂Оਪᕚf׵

ɽ௅΅生產ண݄ʫѩʊৣ௪ࡁԷᅺ๟dҢجୌΥމ
廢˥ஈଣண௪dਗ਼຾ஈଣٙ廢˥ஈଣܝ排ɝ͉ή排
Ϯӻ୕fί˂氣فᆠʿ৻ᐇࣛdҢࡁਗ਼຾ஈଣٙ廢
˥d͜׵ᙺೀʿʫ௅ஷ༸ৰྡྷdԨၾ޲̏ئή˙݁
ִ๖ஷdִ݁މ༸༩ৰྡྷԓ໾̂͜˥d͵ึ收集٤
ሜиኑ˥͜ڢ׵භ͜˥ᙺೀd˸ಯˇҢٙࡁ዆體͜
˥量f

Ϥ̮dҢ߰ٙࡁʍ生產ண݄ྼ݄ື͜ߒ˥ણ݄dԷ
νί˥Ꮂ᎘ɪτༀЭݴ量ชᏐኜe֛ಂᏨݟҢٙࡁ
˥Ꮂ᎘˸೯ତจ̮ဍ˥ઋرd˸ʿӊ˜৛ᔳঃ˥量
˸೯ତ΂Оମ੬͜˥ઋرf

Ңࡁਗ਼ᘱᚃሜݟձ物Ѝ༆Ӕ˙ࣩձഄଫd˸ҷආҢ
f˥͜ߒ產ۜһ̋ືٙࡁ೻d੽ϾԴҢݴ生產ٙࡁ
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OUR ENVIRONMENTAL PERFORMANCE 
(continued)

Climate Change Management

The Group is committed to mitigating the climate change and 

enhancing its resilience to adapt to the increasing threat of climate- 

related consequences.

Risk management and internal control systems are designed and put 

in place with a view to safeguard the Group’s assets and business 

operations. In order to successfully implement, support and sustain 

the risk management process (including significant climate-related 

issues), the Group has taken into account the factors including risk- 

aware culture, risk prioritisation, as well as allocation of roles and 

responsibilities. The systems are featured with defined organisational 

and management structure with authorities properly delegated to 

qualified personnel from different management levels within the 

Group.

The regular monitoring of the risk management and internal control 

systems is mainly conducted by the delegated executive directors 

and senior management. With the oversight of the Audit Committee, 

the delegated executive directors lead the senior management in 

overseeing the design, implementation and monitoring of the risk 

management and internal control systems.

As a result of above risk management process, physical risk 

and transitions risks arising from climate change may not bring 

significant impacts to the Group’s business. As a supporter of the 

recommendations of the Taskforce on Climate-Related Financial 

Disclosure (TCFD), the Group has assessed the potential climate 

related risks and identified the rising mean temperature and increasing 

severity and likelihood of extreme weather events such as rainstorms, 

floods, fire and heatwaves as major physical risks impacting our daily 

operation.

Ңٙࡁᐑྤᐶ （ࣖᚃ）

氣ࡉᜊʷ၍ଣ

͉集團ߧɢ׵ᇠ༆氣ࡉᜊ化Ԩᄣ੶其תጏঐɢd˸
ቇᏐ˚ूᄣ̋ٙ氣޴ࡉᗫ۾؈ܝউf

ணࠇʿྼ݄ࠬᎈ၍ଣʿʫ௅္છӻ୕ϙίڭღ͉集
團༟產ʿุਕᐄ༶fމϓ̌ྼ݄e˕౪ʿၪܵࠬᎈ
၍ଣ೻ҏ（ܼ̍ࠠɽ氣޴ࡉᗫԫ֝）d͉集團ʊϽᅇ
εධΪ९dܼ̍ࠬᎈจᗆ˖化eࠬᎈᎴ΋排ҏ˸ʿ
ᔖঐʿᔖபʱৣഃf有ᗫӻ୕Ո有֛ޢଡ଼ᔌʿ၍ଣ
ݼѩᐏܸࡰ࿴d集團ʫʔΝ၍ଣචᄴٙΥ༟ࣸɛݖ
Υቇᔖᛆf

ࠬᎈ၍ଣʿʫ௅္છӻ୕˴͟ࠅᐏબᛆੂБ໨ԫʿ
৷ॴ၍ଣɛ֛ࡰಂ္࿀fίᄲࣨ։ึࡰʘ္၍ɨd
ᐏબᛆੂБ໨ԫ੭ჯ৷ॴ၍ଣɛࡰd္ຖணࠇeྼ
Бʿ္છࠬᎈ၍ଣʿʫ௅္છӻ୕f

ᜊ化੭Ըٙ物ଣࠬᎈࡉ೻d氣ݴᎈ၍ଣࠬࠑɪ׵͟
ʿཀನࠬᎈאʔึ࿁͉集團ุਕ產生ࠠɽᅂᚤfЪ
ܵ˕ᙄٙܔᚣʈЪଡ଼(TCFD)מࢹڦᗫৌਕ޴ࡉ氣މ
٫d͉集團ʊ൙Пᆑί氣޴ࡉᗫࠬᎈdԨਗ਼̻ѩ氣
溫ʔᓙɪʺ˸ʿᅳڠeݳ˥e˦Өʿᆠईഃ฽၌˂
氣ԫ΁ٙᘌࠠ׌ʿ̙ঐٙ׌ʔᓙᄣ̋ᗆйމᅂᚤҢ
物ଣࠬᎈfࠅ˴੬ᐄ༶ٙ˚ࡁ
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OUR ENVIRONMENTAL PERFORMANCE 
(continued)

Climate Change Management (continued)

The Group’s ESG working group is responsible for identifying and 

assessing any climate-related risks to which the Group’s operations 

are exposed, and updating the Board with the latest news and 

developments on climate regulations and industry benchmark. In order 

to cope with climate-related risk, the Group implemented various 

emergency response mechanism so as to cope with extreme weather.

In the future, we will continue to identify potential business activities 

impacting the environment and develop corresponding improvement 

measures, so as to further prevent the possible negative impacts of our 

operation on climate change.

OUR GOVERNANCE

The Group has formulated the “Risk and Opportunity Response 

Measures Control Procedure” and prepared the “Risk and Opportunity 

Evaluation Response Measure Table” to manage different risks. 

Training and emergency drills are conducted to ensure staff are 

familiar with procedures in case of any sudden accidents, such as fire, 

bioterrorism, sabotage, energy failure and environmental pollution.

ADVANCING OUR ESG AGENDA

The Group notes the call for action from our governments, such as 

Hong Kong’s Climate Action Plan 2030+, and China’s pledge to 

achieve carbon neutrality by 2060. We aim to further understand 

how we can contribute and continue striving for responsible, equality 

driven operations with sustainability and social awareness at our core. 

The Group is considering specific actions in the upcoming year, so we 

can continue to advance our ESG agenda.

Ңٙࡁᐑྤᐶ （ࣖᚃ）

氣ࡉᜊʷ၍ଣ（ᚃ）

͉集團ٙESGʈЪʃଡ଼ࠋபᗆйʿ൙П͉集團ٙᐄ
༶ࠦהᑗٙ΂О氣޴ࡉᗫࠬᎈdԨΣ໨ԫึһอ有
ᗫ氣جࡉ஝ʿБุਿ๟ٙ௰อऊࢹʿ೯࢝fމᏐ࿁
氣޴ࡉᗫࠬᎈd͉集團ྼ݄εධᏐܢዚՓd˸Ꮠ࿁
฽၌˂氣ًرf

ਗ਼ᘱᚃᗆй̙ঐ࿁ᐑྤ產生ᅂᚤุٙࡁԸdҢ͊׵
ਕݺਗdԨՓ֛޴Ꮠҷഛણ݄d˸ආ一Ӊԣ˟Ңࡁ
ٙᐄ༶࿁氣ࡉᜊ化̙ঐ產生ٙࠦࠋᅂᚤf

Ңٙࡁ၍ط
͉集團ʊՓ �֛ࠬᎈၾዚึᏐ࿁ણ݄છՓ೻ҏ�ʿ ʊ
ᇜՓ�ࠬᎈၾዚึ൙ПᏐ࿁ણ݄ڌ�d˸၍ଣʔΝٙ
ࠬᎈfආБ੃৅ձᏐܢစ୦˸ᆽࡰڭʈᆞ઄Ꮠ࿁೯
生˦Өe生物׈ࢵ˴່eႅจॎᕸeঐ๕݂ღձᐑ
ྤϮݑഃ߉೯ԫ݂ٙ೻ҏf

પආҢٙࡁESGᙄ೻
͉集團ءจՑִ݁ٙБਗխᝫdԷν࠰ಥ氣ࡉБਗ
ᔝྡ2030+ʿʕ਷וፕ׵二零ʬ零年ʘྼۃତ碳ʕ
ձfҢࡁϙίආ一Ӊə༆ҢࡁνО˸̙ܵᚃ೯࢝
ʿᗫࣨމึٟءːdᘱᚃߧɢࠋމ׵ப΂e̻ഃᚨ
ਗٙᐄ༶Ъ্̈ᘠf͉集團͍ίϽᅇԸ年ٙՈ體Б
ਗd˸کҢ̙ࡁᘱᚃપආҢٙࡁESGᙄ೻f
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APPENDIX I OVERVIEW OF KEY 
PERFORMANCE INDICATORS

1. Environmental Aspects1

No. of KPIs KPIs Unit 2023 2022

ᗫᒟᐶܸࣖᅺҏ໮ ᗫᒟᐶܸࣖᅺ ఊЗ 二零二三年 二零二二年

A1.1 �Emissions Nitrogen Oxides (NO
X
) kg 4,630 5,079

A1.1  排放物 ಢ氧化物 (NO
X
) ɷд

Sulphur Dioxide (SO
X
) kg 8 8

ି氧化物 (SO
X
) ɷд

Particulate Matter (PM) kg 332 378

ᒶ୐ (PM) ɷд
A1.2 �Greenhouse gas 

emissions

A1.2  溫室氣體排放

Scope 1 Direct emissions tonnes of equivalent CO
2
 emissions 2,792 2,946

範圍一直接排放 噸二氧化碳當量排放
Scope 2 Indirect emissions tonnes of equivalent CO

2
 emission 11,548 12,098

範圍二間接排放 噸二氧化碳當量排放
Total tonnes of equivalent CO

2
 emission 14,340 15,044

總計 噸二氧化碳當量排放
Intensity tonnes of equivalent CO

2 
emission/

Revenue HK$’000

0.004 0.004

੗ܓ 噸二氧化碳當量排放╱ɷಥʩ收ɝ
A1.4 �Non-hazardous  

waste

A1.4  無害廢棄物

Total non-hazardous waste tonnes 1,487 1,419

廢棄物總量࢔ೌ 噸
Intensity tonnes/Revenue HK$’000 0.0004 0.0004

੗ܓ 噸╱ɷಥʩ收ɝ
A2.1 �Energy consumption 

A2.1 ঐ๕ऊঃ
Petrol litres 77,290 78,765

ӛذ 公ʺ
Diesel litres 737,739 782,676

ذࣵ 公ʺ
Liquefied petroleum gas kg 213,870 224,260

૰化ͩذ氣 ɷд
Gas ’000 MJ 101,890 74,752

̙ዷ氣體 ɷΊೊЀ
Purchased electricity MWh 19,805 21,432

ᒅ൯ཥɢ Ί͙ࣛ
A2.2 Water consumption Total water consumption m3 263,846 256,068

A2.2 ঃ˥量 總ঃ˥量 ͭ˙Ϸ
Intensity m3/Revenue HK$’000 0.08 0.07

੗ܓ ͭ˙Ϸ╱ɷಥʩ收ɝ
A2.5 �Packaging material 

A2.5 ̍ༀ物ࣘ
Paper tonnes 27,687 29,638

紙張 噸
Plastic3 tonnes 687 730

塑膠3 噸
Metal tonnes 186 223

᙮ږ 噸

፽ɓᗫᒟᐶܸࣖᅺ฿ᚎڝ

1. ᐑྤᄴࠦ1
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APPENDIX I OVERVIEW OF KEY 
PERFORMANCE INDICATORS (continued)

1. Environmental Aspects1 (continued)

Notes

1.	 The calculation of environmental KPIs are with reference to the “How 

to prepare an ESG Report – Appendix 2: Reporting Guidance on 

Environmental KPIs” issued by the HKEx.

2.	 The intensity is calculated based on revenue for year ended 31 March 

2023 of entities in the reporting scope amounting HK$3,331,358,000 

(2022: HK$3,717,654,000).

3.	 Such KPIs for 2022 are restated to reflect more accurated figures after 

improvement of our data collection system.

፽ɓᗫᒟᐶܸࣖᅺ฿ᚎ（ᚃ）ڝ

1. ᐑྤᄴࠦ1（ᚃ）

ൗڝ

1. ᐑྤᗫᒟᐶܸࣖᅺɗਞϽ࠰ಥʹה׸೯б �ٙνОᇜ
Ⴁᐑྤeٟึʿ၍طజѓ – ڝ፽二jᐑྤᗫᒟᐶࣖ
ܸᅺяజܸˏࠇ�ၑf

2. ੗ܓɗ࣬ኽజѓ範圍ʫٙ公司׵࿚Ї二零二三年三˜
三ɤ一˚˟年ܓʘ收ू3,331,358,000ಥʩ（二零二二
年j3,717,654,000ಥʩ）ࠇၑf

3. 二零二二年ʘ有ᗫᗫᒟᐶܸࣖᅺ׵ҷഛᅰኽ收集ӻ
ʊࠠΐ˸ˀ݈һ๟ᆽٙᅰοfܝ୕
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APPENDIX I OVERVIEW OF KEY 
PERFORMANCE INDICATORS (continued)

2. Social Aspects

No. of KPIs KPIs Unit 2023 2022

ᗫᒟᐶܸࣖᅺҏ໮ ᗫᒟᐶܸࣖᅺ ఊЗ 二零二三年 二零二二年

B1.1 Total number of employees By gender

B1.1 ྇ࡰ總ᅰ 按׌йྌʱ
Male Person 863 1,048

Ӳ׌ ɛ
Female Person 1,444 1,385

ɾ׌ ɛ
By employment type

按྇඿ᗳۨྌʱ
Full-time Person 1,810 2,071

Όᔖ ɛ
Part-time Person 497 362

ᔖࡒ ɛ
By age group

按年ᙧ組йྌʱ
25 or below Person 176 331

ɨ˸א25๋ ɛ
26-35 Person 374 405

26-35๋ ɛ
36-45 Person 703 703

36-45๋ ɛ
46-55 Person 638 648

46-55๋ ɛ
56 or above Person 416 346

ɪ˸א56๋ ɛ
By geographical region

按ήਜྌʱ
Chinese mainland Person 1,275 1,563

ʕ਷ʫή ɛ
Hong Kong Person 811 656

ಥ࠰ ɛ
Japan Person 221 214

˚͉ ɛ

፽ɓᗫᒟᐶܸࣖᅺ฿ᚎ（ᚃ）ڝ

2. ٟึᄴࠦ
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No. of KPIs KPIs Unit 2023 2022

ᗫᒟᐶܸࣖᅺҏ໮ ᗫᒟᐶܸࣖᅺ ఊЗ 二零二三年 二零二二年

B2.1 �Number and rate of  

work-related facilities

B2.1 Ϊʈɳ݂ٙɛᅰ及ˢଟ

Number of work-related fatalities occurred in each of 

the past three years including the reporting

person Nil Nil

ཀ̘三年（ܼ̍జѓಂ間）΢年Ϊʈɳ݂ٙɛᅰ׵ ɛ 無 ೌ
Rate of work-related fatalities in each of the past 

three years including the reporting period

% Nil Nil

ཀ̘三年（ܼ̍జѓಂ間）΢年Ϊʈɳ݂ٙˢଟ׵ 無 ೌ

B2.2 �Number of working days  

lost due to work injury

B2.2 Ϊʈෆฦ̰ʈЪ˚ᅰ

Number of working days lost due to work injury Day 565 1,452

Ϊʈෆฦ̰ʈЪ˚ᅰ ˚

B3.1 �Percentage of trained 

employees

B3.1 ա৅྇ࡰϵʱˢ

Percentage of trained employees % 52 64

ա৅྇ࡰϵʱˢ
By gender

按׌йྌʱ
Male % 61 68

Ӳ׌
Female % 47 60

ɾ׌
By rank

按ॴйྌʱ
Part-time % 29 79

ᔖࡒ
Normal % 61 62

౷ஷ
Middle % 49 59

ʕॴ
Senior % 52 49

৷ॴ

፽ɓᗫᒟᐶܸࣖᅺ฿ᚎ（ᚃ）ڝ

2. ٟึᄴ （ࠦᚃ）

APPENDIX I OVERVIEW OF KEY 
PERFORMANCE INDICATORS (continued)

2. Social Aspects (continued)
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No. of KPIs KPIs Unit 2023 2022

ᗫᒟᐶܸࣖᅺҏ໮ ᗫᒟᐶܸࣖᅺ ఊЗ 二零二三年 二零二二年

B3.2 �Average training hours 

completed per employee

B3.2  ӊΤ̻྇ٙࡰѩ 

ʊҁ成੃৅ࣛᅰ

Average training hours completed per employee hour 18.73 24.75

ӊΤ̻྇ٙࡰѩʊҁ成੃৅ࣛᅰ ʃࣛ
By gender

按׌йྌʱ
Male hour 25.09 28.44

Ӳ׌ ʃࣛ
Female hour 14.94 21.96

ɾ׌ ʃࣛ
By rank

按ॴйྌʱ
Part-time hour 15.81 45.70

ᔖࡒ ʃࣛ
Normal hour 20.89 22.40

౷ஷ ʃࣛ
Middle hour 15.82 18.68

ʕॴ ʃࣛ
Senior hour 11.79 11.11

৷ॴ ʃࣛ

B5.1 Number of suppliers

B5.1 ԶᏐਠᅰͦ
Number of suppliers by geographical region

按ήਜྌʱٙԶᏐਠᅰͦ
Chinese mainland supplier 828 692

ʕ਷ʫή ԶᏐਠ
Japan supplier 945 974

˚͉ ԶᏐਠ
Hong Kong supplier 333 355

ಥ࠰ ԶᏐਠ
Others Supplier 35 55

其他 ԶᏐਠ
Total Supplier 2,141 2,076

總計 ԶᏐਠ

APPENDIX I OVERVIEW OF KEY 
PERFORMANCE INDICATORS (continued)

2. Social Aspects (continued)

፽ɓᗫᒟᐶܸࣖᅺ฿ᚎ（ᚃ）ڝ

2. ٟึᄴ （ࠦᚃ）
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THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE

Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

A.	 Environmental

A. ᐑྤ

Aspect A1: Emissions

ᄴࠦA1: 排放物

General Disclosure Our Environmental Performance

一般מᚣ Ңٙࡁᐑྤᐶࣖ

KPI A1.1 The types of emissions and respective emissions data. Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA1.1

排放物၇ᗳʿ޴ᗫ排放ᅰኽ ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) 

greenhouse gas emissions in total and, where 

appropriate, intensity.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA1.2

直接（範圍1）ʿ ঐ๕間接（範圍2）溫室氣體排放量ʿ
（νቇ͜）੗ܓf

ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI A1.3 Total hazardous waste produced and, where appropriate, 

intensity.

Not applicable. The Group’s operation do not generate 

hazardous waste.

ᗫᒟᐶࣖ
ܸᅺA1.3

廢棄物總量࢔產生有ה （ʿνቇ͜）੗ܓf ʔቇ͜d͉集團ٙᐄ༶ʔึ產生有࢔廢棄物f

KPI A1.4 Total non-hazardous waste produced and, where 

appropriate, intensity.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA1.4

廢棄物總量࢔產生ೌה （ʿνቇ͜）੗ܓf ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI A1.5 Description of emission targets set and steps taken to 

achieve them.

Our Environmental Performance and Resources that run 

our Operations

ᗫᒟᐶࣖ
ܸᅺA1.5

౜ٙͭࠈהࠑ排放量ͦᅺʿމ༺ՑவԬͦᅺ
મ՟ٙӉ᜷fה

Ңٙࡁᐑྤᐶࣖʿਗɢʘ๕

KPI A1.6 Description of how hazardous and non-hazardous wastes 

are handled, and a description of reduction targets set 

and steps taken to achieve them.

Our Environmental Performance and Waste Reduction

ᗫᒟᐶࣖ
ܸᅺA1.6

౜ࠑஈଣ有࢔ʿೌ࢔廢棄物ٙ˙جdʿ౜ٙͭࠈהࠑ
ಯ廢ͦᅺʿމ༺ՑவԬͦᅺהમ՟ٙӉ᜷f

Ңٙࡁᐑྤᐶࣖʿಯ廢

Ϟࠢʮ̡ٙᐑྤeה׸ʹಥᑌΥ࠰
ٟึ及၍طజѓܸˏ
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Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

Aspect A2: Use of Resources

ᄴࠦA2: ༟๕Դ͜

General Disclosure Resources that run our Operations

一般מᚣ ਗɢʘ๕

KPI A2.1 Direct and indirect energy consumption by type in total. Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA2.1

ܲᗳۨྌʱٙ直接ʿ間接ঐ๕ঃ量f ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI A2.2 Water consumption in total and intensity. Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA2.2

總ঃ˥量ʿ੗ܓf ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI A2.3 Description of energy use efficiency and a description of 

targets set and steps taken to achieve them.

Our Environmental Performance and Resources that run 

our Operations

ᗫᒟᐶࣖ
ܸᅺA2.3

౜ٙͭࠈהࠑঐ๕Դࣖ͜ूͦᅺʿ౜މࠑ༺ՑவԬͦ
ᅺהમ՟ٙӉ᜷f

Ңٙࡁᐑྤᐶࣖʿਗɢʘ๕

KPI A2.4 Description of whether there is any issue in sourcing 

water that is fit for purpose, water efficiency and a 

description of targets set and steps taken to achieve 

them.

Our Environmental Performance and Water Management

ᗫᒟᐶࣖ
ܸᅺA2.4

౜ࠑӋ՟ቇ͜˥๕ɪ̙有΂Оਪᕚd˸ʿٙͭ͜ࠈה
˥ࣖूͦᅺʿމ༺ՑவԬͦᅺהમ՟ٙӉ᜷f

Ңٙࡁᐑྤᐶࣖʿ食˥၍ଣ

KPI A2.5 Total packaging material used for finished products and, 

if applicable, with reference to per unit produced.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺA2.5

Ⴁϓۜ̍͜הༀҿࣘٙ總量 （ʿνቇ͜）ӊ生產ఊЗЦ
量f

ᗫᒟᐶܸࣖᅺ฿ᚎ

THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE  
(continued)

Ϟࠢʮ̡ٙᐑྤeה׸ʹಥᑌΥ࠰
ٟึ及၍طజѓܸ （ˏᚃ）
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Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

Aspect A3: The Environmental and Natural Resources

ᄴࠦA3: ᐑྤ及˂್༟๕

General Disclosure Our Environmental Performance

一般מᚣ Ңٙࡁᐑྤᐶࣖ

KPI A3.1 Description of the significant impacts of activities on the 

environment and natural resources and the actions taken 

to manage them.

Our Environmental Performance

ᗫᒟᐶࣖ
ܸᅺA3.1

౜ุࠑਕݺਗ࿁ᐑྤʿ˂್༟๕ٙࠠɽᅂᚤʿʊમ՟
၍ଣ有ᗫᅂᚤٙБਗf

Ңٙࡁᐑྤᐶࣖ

Aspect A4: Climate Change

ᄴࠦA4: 氣ࡉᜊʷ

General Disclosure Climate Change Management

一般מᚣ 氣ࡉᜊ化၍ଣ

KPI A4.1 Description of the significant climate-related issues 

which have impacted, and those which may impact the 

issuer, and the actions taken to manage them.

Climate Change Management

ᗫᒟᐶࣖ
ܸᅺA4.1

౜ࠑʊ຾ʿ̙ঐึ࿁೯Бɛ產生ᅂᚤٙࠠɽ氣޴ࡉᗫ
ԫ֝dʿᏐ࿁Бਗf

氣ࡉᜊ化၍ଣ

THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE  
(continued)

Ϟࠢʮ̡ٙᐑྤeה׸ʹಥᑌΥ࠰
ٟึ及၍طజѓܸ （ˏᚃ）



Environmental, Social and Governance Report
ᐑྤeٟึʿ၍طజѓ

25
四洲集團有限公司

二 零 二 三 年 環 境 、 社 會 及 管 治 報 告

Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

B.	 Social

B. ٟึ

Employment and Labour Practices

྇඿及௶ʈ੬஝

Aspect B1: Employment

ᄴࠦB1: ྇඿

General Disclosure Choosing the Right People

一般מᚣ ٝɛഛ΂

KPI B1.1 Total workforce by gender, employment type, age group 

and geographical region.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB1.1

總ᅰfࡰйe྇඿ᗳۨe年ᙧଡ଼йʿήਜྌʱٙ྇׌ܲ ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI B1.2 Employee turnover rate by gender, age group and 

geographical region.

In light of our result of materiality assessment, such KPI 

is regarded as not material and thus not disclosed.

ᗫᒟᐶࣖ
ܸᅺB1.2

ˢଟf̰ݴࡰйe年ᙧଡ଼йʿήਜྌʱٙ྇׌ܲ ᛡ׵Ңࡁ࿁ࠠ׌ࠅ൙Пٙഐ؈d༈ᗫᒟᐶܸࣖᅺ஗ൖ
ᚣfמʔࠠɽdΪϤԨೌމ

Aspect B2: Health and safety

ᄴࠦB2: ਄ੰၾτΌ

General Disclosure Creating a Healthy and Safe Workplace

一般מᚣ ਄ੰʿτΌٙʈЪᐑྤͭܔ

KPI B2.1 Number and rate of work-related fatalities occurred in 

each of the past three years including the reporting year.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB2.1

ཀ̘三年（ܼ̍ිజ年ܓ）ӊ年Ϊʈɳ݂ٙɛᅰʿˢ
ଟf

ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI B2.2 Lost days due to work injury. Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB2.2

Ϊʈෆฦ̰ʈЪ˚ᅰf ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI B2.3 Description of occupational health and safety measures 

adopted, how they are implemented and monitored.

Creating a Healthy and Safe Workplace

ᗫᒟᐶࣖ
ܸᅺB2.3

౜הࠑમॶٙᔖุ਄ੰၾτΌણ݄d˸ʿ޴ᗫੂБʿ
္࿀˙جf

਄ੰʿτΌٙʈЪᐑྤͭܔ

THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE  
(continued)

Ϟࠢʮ̡ٙᐑྤeה׸ʹಥᑌΥ࠰
ٟึ及၍طజѓܸ （ˏᚃ）
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Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

Aspect B3: Development and Training

ᄴࠦB3: ೯࢝及੃৅

General Disclosure Safeguarding People’s Well-being and Resilience

一般מᚣ ձදɢ߀ʈ၅ࡰღڭ

KPI B3.1 The percentage of employee trained by gender and and 

employee category.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB3.1

ϵʱˢfࡰᗳйྌʱٙա৅྇ࡰйʿ྇׌ܲ ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI B3.2 The average training hours completed per employee by 

gender and employee category.

Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB3.2

ҁϓա৅̻ٙѩࣛࡰᗳйྌʱdӊΤ྇ࡰйʿ྇׌ܲ
ᅰf

ᗫᒟᐶܸࣖᅺ฿ᚎ

Aspect B4: Labour Standards

ᄴࠦB4: ௶ʈ๟ۆ

General Disclosure Choosing the Right People

一般מᚣ ٝɛഛ΂

KPI B4.1 Description of measures to review employment practices 

to avoid child and forced labour.

Choosing the Right People

ᗫᒟᐶࣖ
ܸᅺB4.1

౜ࠑᏨী໌ם࿕Էٙણ݄˸ᒒеഁʈʿ੶Փ௶ʈf ٝɛഛ΂

KPI B4.2 Description of steps taken to eliminate such practices 

when discovered.

Choosing the Right People

ᗫᒟᐶࣖ
ܸᅺB4.2

౜ࠑί೯ତ༼஝ઋࣛرऊৰ有ᗫઋהرમ՟ٙӉ᜷f ٝɛഛ΂

THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE  
(continued)

Ϟࠢʮ̡ٙᐑྤeה׸ʹಥᑌΥ࠰
ٟึ及၍طజѓܸ （ˏᚃ）
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Operating Practices

ᐄ༶࿕Է

Aspect B5: Supply Chain Management

ᄴࠦB5: ԶᏐᗡ၍ଣ

General Disclosure Assuring Product Safety and Quality

一般מᚣ ᆽڭ產ۜτΌʿሯ量

KPI B5.1 Number of suppliers by region. Overview of Key Performance Indicators

ᗫᒟᐶࣖ
ܸᅺB5.1

ܲήਜྌʱٙԶᏐਠᅰͦf ᗫᒟᐶܸࣖᅺ฿ᚎ

KPI B5.2 Description of practices relating to engaging supplies, 

number of supplies where the practices are being 

implemented, how they are implemented and monitored.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB5.2

౜ࠑ有ᗫ໌͜ԶᏐਠٙ࿕ԷdΣ其ੂБ有ᗫ࿕ԷٙԶ
Ꮠਠᅰͦd˸ʿ޴ᗫੂБʿ္࿀˙جf

ᆽڭ產ۜτΌʿሯ量

KPI B5.3 Description of practices used to identify environmental 

and social risks along the supply chain, and how they are 

implemented and monitored.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB5.3

౜ࠑ有ᗫᗆйԶᏐᗡӊࡈᐑືٙᐑྤʿٟึࠬᎈٙ࿕
Էd˸ʿ޴ᗫੂБʿ္࿀˙جf

ᆽڭ產ۜτΌʿሯ量

KPI B5.4 Description of practices used to promote 

environmentally preferable products and services when 

selecting suppliers, how they are implemented and 

monitored.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB5.4

౜ࠑίౝ፯ԶᏐਠࣛڮԴε͜ᐑڭ產ۜʿ؂ਕٙ࿕
Էd˸ʿ޴ᗫੂБʿ္࿀˙جf

ᆽڭ產ۜτΌʿሯ量

THE STOCK EXCHANGE OF HONG KONG 
LIMITED’S ENVIRONMENTAL, SOCIAL 
AND GOVERNANCE REPORTING GUIDE  
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Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

Aspect B6: Product Responsibility

ᄴࠦB6: ପۜப΂

General Disclosure Assuring Product Safety and Quality

一般מᚣ ᆽڭ產ۜτΌʿሯ量

KPI B6.1 Percentage of total products sold or shipped subject to 

recalls for safety and health reasons.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB6.1

ʊਯאʊ༶৔產ۜ總ᅰʕΪτΌၾ਄ੰଣ͟Ͼ඲回收
ٙϵʱˢf

ᆽڭ產ۜτΌʿሯ量

KPI B6.2 Number of products and service related complaints 

received and how they are dealt with.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB6.2

接ᐏᗫ׵產ۜʿ؂ਕٙҳൡᅰͦ˸ʿᏐ࿁˙جf ᆽڭ產ۜτΌʿሯ量

KPI B6.3 Description and practices relating to observing and 

protecting intellectual property rights.

Protecting Intellectual Property

ᗫᒟᐶࣖ
ܸᅺB6.3

౜ࠑၾၪᚐʿڭღٝᗆ產ᛆ有ᗫٙ࿕Էf ღٝᗆ產ᛆڭ

KPI B6.4 Description of quality assurance process and recall 

procedures.

Assuring Product Safety and Quality

ᗫᒟᐶࣖ
ܸᅺB6.4

౜ࠑሯ量Ꮸ֛ཀ೻ʿ產ۜ回收೻ҏf ᆽڭ產ۜτΌʿሯ量

KPI B6.5 Description of customer data protection and privacy 

policies, how they are implemented and monitored.

Protecting Customer Data and Privacy

ᗫᒟᐶࣖ
ܸᅺB6.5

౜ࠑऊ൬٫༟ࣘڭღʿӷᒯ݁ഄd˸ʿ޴ᗫੂБʿ္
࿀˙جf

ᅰኽʿӷᒯ˒܄ღڭ
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Subject areas, aspects, general disclosures and KPIs Section

ᚣ及ᗫᒟᐶܸࣖᅺמᇍᖚeᄴࠦeɓছࠅ˴ ௝ື

Aspect B7: Anti-corruption

ᄴࠦB7: ˀ஭Ϯ

General Disclosure Upholding Ethical Standards

一般מᚣ ਺ܵ༸ᅃᅺ๟

KPI B7.1 Number of concluded legal cases regarding corrupt 

practices brought against the issuer or its employees 

during the reporting period and the outcomes of the case.

Upholding Ethical Standards

ᗫᒟᐶࣖ
ܸᅺB7.1

౤̈Ԩʊᄲഐٙ஭Ϯൡࡰ其྇אజಂʫ࿁೯Бɛි׵
தࣩ΁ٙᅰͦʿൡதഐ؈f

਺ܵ༸ᅃᅺ๟

KPI B7.2 Description of preventive measures and whistle-blowing 

procedures, how they are implemented and monitored.

Upholding Ethical Standards

ᗫᒟᐶࣖ
ܸᅺB7.2

౜ࠑԣ範ણ݄ʿᑘజ೻ҏd˸ʿ޴ᗫੂБʿ္࿀˙جf ਺ܵ༸ᅃᅺ๟

KPI B7.3 Description of anti-corruption training provided to 

directors and staff.

Upholding Ethical Standards

ᗫᒟᐶࣖ
ܸᅺB7.3

౜ࠑΣ໨ԫʿࡰʈ౤Զٙˀ஭Ϯ੃৅f ਺ܵ༸ᅃᅺ๟

Aspect B8: Community Investment

ᄴࠦB8: ٟਜҳ༟

General Disclosure Reaching Out to the Community

一般מᚣ Ԑٟ̈ਜ

KPI B8.1 Focus areas of contribution (e.g. education, 

environmental concerns, labour needs, health, culture, 

sport).

Reaching Out to the Community

ᗫᒟᐶࣖ
ܸᅺB8.1

ਖ਼্ءᘠ範ᖚ（ν઺ԃeᐑྤԫ֝e௶ʈცӋe਄ੰe
˖化e體ԃ）f

Ԑٟ̈ਜ

KPI B8.2 Resources contributed (e.g. money or time) to the focus 

area.

In light of our result of materiality assessment, such KPI 

is regarded as not material and thus not disclosed.

ᗫᒟᐶࣖ
ܸᅺB8.2

ίਖ਼ء範ᖚהਗ͜༟๕（νږ፺ࣛא間）f ᛡ׵Ңࡁ࿁ࠠ׌ࠅ൙Пٙഐ؈d༈ᗫᒟᐶܸࣖᅺ஗ൖ
ᚣfמʔࠠɽdΪϤԨೌމ
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